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IP-Converge Launches Business Continuity Center

IP Converge Data Center, Inc., the information technology and telecommunica-
tions division of publicly-listed IPVG Corp. (PSE: IP), announced today that it 
has launched a new addition to its roster of solutions and services: IPC Busi-
ness Continuity. This latest service offering from the Makati-based internet data 
center operator aims to address the business continuity and disaster recovery 
requirements of new and existing clients.
 
The IPC Business Continuity Center leverages on IP-Converge’s existing state-of 
the-art data center infrastructure and redundant IP network which guarantees 
continuous power, cooling and internet connectivity even in the event of a di-
saster. Located on the 34th floor of RCBC Plaza - a highly secure, seismic-zone 4 
compliant building, the facility is fully equipped with business equipment such 
as copiers, fax machines, IDD/NDD capable phones, and printers to ensure that 
customers can continue to operate their business in the event of a disaster. 
 
“IPC Business Continuity provides companies with accessibility to their mission-
critical applications and data which will allow them to have true business con-
tinuity without the prohibitive cost of developing one for themselves,” says IPC 
AVP for Product Development Herns Hermida. “Companies are able to avert 
huge losses in revenue and credibility as their clients are able to continuously 
transact with them without them knowing that they are going through difficult 
times.”
 
IP-Converge’s business continuity center is a ready and available back up facil-
ity that’s ideal for all businesses to ensure continuous operation in the wake of 
unforeseen events, whether natural or human-induced. Moreover, the business 
continuity center will aid in the recovery of mission-critical data and sustain the 
operations over several days or even weeks until normal business is restored. 
 
“In today’s interconnected world, it is incumbent for organizations to have facili-
ties in place to mitigate the effects of disasters and make their mission-critical 
applications constantly available. Otherwise, customers will bring their business 
to a more stable and reliable service provider. Business continuity initiatives 
have become a fundamental move for companies to include in their short-term 
and strategic plans,” adds Hermida.
 
IPC Business Continuity is offered on a per-seat basis and clients are given the 
option of contracting seats on a dedicated or shared basis. The IPC Business 
Continuity Center is available to clients twenty-four hours a day, seven days a 
week. Together with its co-location, connectivity, internet and professional ser-
vices, IP-Converge is able to customize business continuity solutions for virtually 
any customer, tailoring the service to suit specific disaster recovery plans.

IP-Converge is a regional internet data center providing a wide array of man-
aged data services and business solutions at international standards with opera-
tions in Makati, Hong Kong and Singapore. An ISO 9001:2000 certified company, 
the foundation of the company’s business is centered on customer satisfaction 
through high-quality, on time delivery and through a personalized, “boutique” 
approach to clients.
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Introduction

IP-Converge is an Information Technology & Telecommunications (IT&T) company, providing a wide array of managed data 
services and business solutions at international standards. An ISO 9001:2000 certified company and wholly-owned subsidiary 
of publicly listed IPVG Corp. (PSE: IP), the foundation of the company’s business is centered on customer satisfaction through 
high-quality, on time delivery and through a personalized, “boutique” approach to clients.

Given this mindset, it is just right for IP-Converge to continuously find ways of enabling its clients to grow their respective busi-
nesses. Thus, in an effort to further enhance its customers’ infrastructure and service availability, IP-Converge now features a 
new Managed Data Service offering -- IPC Business Continuity Center. 

This document outlines various technical problems and risks that a business may face due to unforeseen incidents, and how 
resiliency plays an integral part in any operation.

Resiliency Against the Unforeseen

Disasters can occur anytime. These events are considered threats that can damage and have a major impact on an organiza-
tion’s overall day-to-day operations. Disasters whether human-induced or natural can cause a business to go offline for several 
hours or even days. How long can a company’s operations be offline for?

Take for instance a bank or e-commerce website that relies heavily on remittances and/or online transactions for revenue. 
Should a natural disaster such as an earthquake or typhoon or a terrorist activity occur which either knocks out the power, 
blocks access to the office or should a fire destroy servers that contain mission-critical data, it is almost certain that the com-
pany’s operations will be hampered and transactions cannot be completed.  End users’ needs have become sophisticated and 
the global business landscape requires businesses to be accessible 24x7. When consumers are unable to complete their trans-
actions, they will not hesitate to subscribe to another service provider regardless of the reasons for the outage.  

A ready and available back up facility is ideal for all businesses to ensure their operations continues to be up and running even 
after a disaster since each minute of downtime can cause massive losses in revenue and destroy one’s reputation. A viable 
alternative to the high cost of building one’s own business continuity facility is to outsource to a proven provider of managed 
data and internet connectivity services that can easily be accessed and capable of recovering data and sustaining a company’s 
operations until normal business is restored.

In today’s interconnected world, businesses can lose millions in revenue and its credibility in a competitive environment when 
there is a disruption in its operations. Therefore, it is incumbent for organizations to have facilities in place to mitigate the ef-
fects of disasters and make their mission-critical applications constantly available.  Business Continuity initiatives have become 
a fundamental move for companies to include in their short-term and strategic plans.

IPC Business Continuity Services: The Power to Proceed 

Today, the use and deployment of information technology to provide continu-
ous access and delivery of critical business functions is becoming a major busi-
ness priority. Companies who invest largely in business continuity measures 
avoid and prevent severe effects of any unplanned events or disasters, which 
lead to profit loss.

IP-Converge offers Business Continuity Services to companies who seek a reli-
able and cost-effective solution that would not only allow them to continue 
its operations as if nothing had occurred, but more importantly, IPC-BCS will 
recover and protect vital information and ensure its availability to all its users. 

IP-Converge’s Business Continuity Service (BCS) makes use of a 76.5 sqm area 
in the 34th floor of the RCBC Plaza, Makati City, Philippines. The main build-
ing is seismic-zone 4 compliant, easily accessible by land or helicopter, and is 
equipped with multiple generator sets, fire suppression and security surveil-
lance systems.

Built on the same floor where the company’s data center is located, the Busi-
ness Continuity area will benefit from the same security, professional services 
and state-of-the-art facilities as the IP-Converge Internet Data Center but will 
have its own access and security protocols to ensure safety and privacy of in-
formation and clients. The newly-built Business Continuity area houses twenty 
staff workstations and two managers’ cubicles, a printer, copier, and fax ma-
chine. All workstations have telephone and internet connectivity, and clients 
have the option of bringing in and using their own computers or the available 
computers in the workstations.

Business Continuity Services are offered on a per-seat basis and clients are given 
the option of contracting seats on a dedicated or shared basis. Dedicated seats, 
is a premium service that assigns seats to a single client or user for a prescribed 
contract period. Customers of dedicated seats benefit from a comprehensive 
Business Continuity program developed by IP-Converge after thorough consul-
tation.  Clients will have unlimited access to the seats and is available to users 
twenty-four hours a day, seven days a week.

For businesses looking for a more flexible option for a Business Continuity Ser-
vice with the same reliability, IP-Converge offers Shared seats. Shared seats 
follow an “on-demand” model where clients, in the event of a disaster, can 
proceed to the facility and choose from a shared seat of two or three users, 
implemented on a “first-come-first-serve” basis.  Their businesses will be up and 
running within minutes. These seats are also available twenty-four hours a day, 
seven days a week for a minimum of twelve months. 

IPC Business Continuity Services have flexible rate packages that will suit ev-
ery customer’s requirements, Existing clients, as well as organizations whose 
processes are required to be running day in and day out, are enabled to build 
resilience against threats to their operations. In return, the welfare and interest 
of the primary stakeholders are upheld and protected.

Disasters cannot be avoided, but these can be handled with proper planning 
and vigilance.

Business Continuity is implemented by organizations to ensure that the vital 
and critical business activities and processes are provided and available to the 
people in an organization at all times, especially during disasters, disruptions, 
or unforeseen events, to maintain service, consistency, sustainability, and re-
coverability. 

IPC Business Continuity Services demonstrates the company’s commitment to 
understanding the needs and delivering the services that businesses require to 
stay viable in today’s ever-changing business environment. The data center’s 
highly trained and highly skilled staff will ensure that a comprehensive plan will 
be implemented in accordance to the clients business priorities and at the same 
time provide highest quality support and quickest resolution of customers’ is-
sues.

Through IPC Business Continuity Services, companies can achieve the desired 
accessibility and availability of their mission-critical data and applications, com-
pliance with regulatory requirements, and operational efficiency, giving them 
the power to proceed with operations, even during a disaster.

Benefits and Advantages

Ideal location
IP-Converge is located in a seismic-zone 4 compliant facility in the middle of 
Makati’s central business district. It is easily accessible by car or helicopter en-
suring business is up and running within minutes

Redundancy
Full Telecommunications redundancy featuring multiple routes to key cities in 
Asia ensuring continuous international connectivity even if one or more lines 
go down

Carrier Neutrality and Vendor Neutrality
Through carrier-neutrality, businesses are not constrained to go with just one 
local loop or fiber provider and this allows customers to gain a wider market 
reach. Vendor Neutrality ensures seamless integration of customers’ hardware 
and software into IPC’s Business Continuity Services

State-of-the-art data center facilities
Redundant Power and cooling, high bandwidth capacities and network security 
ensure high availability of servers and applications providing protection against 
systems loss and facilitates speedy recovery of mission-critical data

Highly trained professional staff 
Guarantees high-level support and quality services that exceed customer ex-
pectations.

The ultimate goal of Business Continuity is to ensure the company can survive 
and continue to do business. Minimizing the interruption of service will help the 
business save big amounts of money and minimize disruption

IPC Business Continuity Services
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DLSU Students Tour IPC Data Center

In photo with DLSU IT Risk Management students are Prof. Jorge Gonzalez (leftmost, seated) and Niño Valmonte (leftmost, standing) Marketing Manager, IP-Converge

IP-Converge hosted a class of undergraduates from De La Salle University, Ma-
nila on August 7, 2009, at its head office and IDC facilities in RCBC Plaza. The 
students, headed by Prof. Jorge Gonzalez, visited the IPC Data Center as part 
of its IT Risk Management class. The field trip aims to give the future IT profes-
sionals a first-hand experience of being inside a telco-grade Internet data center 
allowing them to see for themselves what it takes to operate and maintain such 
a world-class facility.

The students were enthusiastic and very attentive during a short presentation 
given by IP-Converge Marketing Manager Niño Valmonte, which touched on the 
basics of disaster recovery services, as well as some facts about the IPC Data 
Center.

The data center tour followed right after, organized by IP-Converge Facilities 
Manager Olga Nicomedes and her team. 

“It was a great experience for us to see a data center up close. We definitely 
learned a lot today”, said one of the students after the tour. Most of the class 
showed eagerness to someday work for a company such as IP-Converge.

This is the second time that DLSU students were accommodated into IPC Data 
Center. IP-Converge supports such activities as part of its pledge to encourage 
youth to explore possibilities and opportunities in the field of IT.

IP-Converge retains ISO 9001:2000 Certification
IP-Converge continues to fulfill its commitment to operate its data center 
and deliver services at international standards. Independent third party au-
ditor AJA Registrars LTD, a global network of offices for certification and 
training of different management systems standards conducted a surveil-
lance audit on IP-Converge’s Quality Management System as a follow up 
to the ISO 9001:2000 certification that the data center garnered in 2008. 

Once again, IP-Converge has successfully passed the audit of its Quality Man-
agement System. The surveillance audit is a post-certification audit which 
ensures that IP-Converge continually abides by and seeks to improve its 
Quality Management System. The audit involves a thorough review of the 
internal processes and that these continue to be followed by all employees.

ISO 9001:2000 certifies that the data center services and business solutions pro-
vider adheres to internationally recognized standards set by the International Or-
ganization for Standardization and proves that IP-Converge can meet the require-
ments an organization needs to achieve a higher level of customer satisfaction.

Benchmarq Systems Inc. under Catherine Ramos served as special consul-
tants for follow up audits on IP-Converge’s Quality Management System. 

IP-Converge is currently in the advanced stages in its preparation for certifica-
tion for ISO 27001:2005 or Information Security Management Systems (ISMS).
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X-Play presents OP7, its newest MMOFPS
New online first person shooter has great game physics, over 1000 gun and costume customizations and 
world-renowned locales

X-Play Online Games Inc. (X-Play), the joint venture company of IP EGame Ven-
tures Inc. (IP e-Games) and GMA New Media Inc. (GMA NMI), the digital media 
arm of GMA Network Inc. announces today the release of Operation 7 (OP7), 
its newest game title.

Developed by Korean game development company Mgame, OP7 is a new 
MMOFPS (massively multiplayer online first person shooter game), that offers 
the most action-packed and most realistic first person shooter game available 
online.

Gil Edeza, COO of X-Play, said that OP7’s pedigree is undeniable and said that 
this game was developed and built with Counterstrike players in mind. “But 
OP7 is several notches up in the FPS ladder. It is undeniably the next step in the 
evolution of the FPS world. The game is geared towards the creative thinkers 
who know the artistry required in gun modification.” 

Steven Choi, Director of Mgame’s International Business Department is excited 
about the partnership with X-Play. “We are thrilled with our partnership with 
X-Play. With its 3 million strong gaming community, the support they give them, 
and the dedication to their game titles, we believe OP7 will become a great hit 
for Philippine market.” Choi said.

Following the tried and tested formula of successful first person shooters, OP7 
gives online players a lot of great gaming features, prime of which is the sheer 
gun customization options. Guns can be modified in the game offering a wide 
selection of parts such as Dot Sights, Scopes, Kobs, Silencers, Gun Body, Barrels, 
and more to create a gun unique to each player.  Over 1000 gun customizations 
can be created letting players create the perfect gun to suit their style.

In addition to gun customization, OP7 also allows players to customize the ap-
pearance of their avatar as the game progresses. The progress is dependent on 
skill level, so thought needs to be put into all aspects of the game.

OP 7 also uses maps based on real locations which offer an interesting insight 
into how combat unfolds. There is a map for instance of New York City’s Ground 
Zero that actually corresponds with the real location. Re-enactments of histori-
cal escapes and warfare then become possible with OP7. For players hankering 
for PVP, OP7 gives them just that and more with Clan Vs. Clan PVP. 
 
Sonny Carlos, Product Manager for OP7 explains the game boasts of specific 
features not found on any other existing FPO. “The experience of the player is 
more realistic with screen blurring to mimic dizziness after an explosion, physics 
in OP7 are just realistic. Games of this caliber obviously had a lot of thought put 
into its development. We are extremely excited to see how this unfolds once 
the public tries it out,” Carlos said.

continued on page 13

George Royeca, VP - X-Play Online Games Inc. together with the Operation 7 team at the launch event held 
in Podium Cinema.JPG

e-Games unveils Runes of Magic, its newest high-fantasy MMORPG
New game features dual-class character system, crafting, instance dungeons blending high-fantasy and 
adventure
IP e-Game Ventures Inc. (e-Games), the online gaming subsidiary of technol-
ogy and communications conglomerate, IPVG, announced today its partnership 
with Tahadi Games for the rights to promote and operate Runes of Magic in the 
Philippines.

Developed by Taiwan-based Runewaker Entertainment, Runes of Magic is a 
new fantasy MMORPG (massively multiplayer online role playing game), using 
a popular Western-style high-fantasy backdrop complete with heroic quests, 
crafting, incredible creatures and monsters to defeat. Runewaker, has put more 
than three years of development into the game. 

With an extensive range of features, Runes of Magic is set to redefine the stan-
dard for free-to-play titles. Runes of Magic conveys an absorbing story through 
more than 1,600 quests in an exciting and dangerous fantasy world. Players can 
choose between six main classes and combined with a secondary class, choose 
to create a character from 30 character class combinations. All characters pos-
sess unique skills with impressive combo attacks and can use mounts including 
war horses.

John Tang, President of Runewaker, said they built Runes of Magic to surpass 
current game worlds in many respects.  “In the process, we have set new stan-
dards in design, technology, features and sheer dimension.  With over one mil-
lion registered users in Europe and the United States, we are looking forward to 
welcoming the Filipino gamers into our fast-growing global community. We are 
very excited to work with IP-Egames in order to achieve this goal,” Tang said.

Gil Edeza, COO of e-Games, said that Runes of Magic (ROM) is a definite leap 
from the usual online grinding games. “Runes of Magic goes beyond the norm 
and offers a deeper level of gameplay.  This game is so well-rounded that both 
novice and veteran gamers will love this game. That’s how great it really is.”

Game Features and Requirements

Runes of Magic has the following features:

Dual Class - Runes of Magic is the first MMO to offer real working dual-class 
characters.  Be a Warrior and Priest at the same time and much more. Up to 30 
class combinations can be made allowing players to become truly versatile. 

 continued on page 13

Photo shows E-Games executives Heidi Mendita, VP - Product Management (MMORPG); Ed Pasion, VP - 
Marketing; and Gil Edeza, Chief Operating Officer, together with Rphoto runes.JPG
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Family Vaccine and Specialty Clinics (FVSC), a chain of private vaccination clinics 
with over 30 facilities in 17 provinces nationwide, makes immunity affordable 
for all Filipinos as it offers Anflu®, the flu vaccine of Sinovac Biotech Co. Ltd., a 
leading provider of vaccines in China (NYSE Amex: SVA). 

FVSC operates the healthcare programs of Ip Foundation, the corporate social 
responsibility arm of IPVG Corp., which aims to provide affordable and acces-
sible healthcare and bridge the digital divide. The mission of FVSC is to make 
quality and essential vaccines accessible, available and affordable to Filipinos 
through a network of public and private partnerships. 

The Anflu® flu vaccine is available in FVSC branches after an exclusive agree-
ment was signed between IP Biotech, an importer, wholesaler and retail admin-
istrator of high quality, affordable vaccine treatments in the Philippines, and 
Sinovac Biotech Co. Ltd. The Anflu® vaccine utilizes the Southern Hemisphere 
virus strain recommended by the World Health Organization (WHO).

Flu Season

According to the Department of Health (DOH), flu (influenza) is among the five 
leading causes of illness in the Philippines (2005 data). Flu adversely affects the 
economy and results in our inability to work and attend school.

To combat the flu, the World Health Organization (WHO) and health experts 
recommend receiving yearly flu vaccinations before the onset of the “rainy” 
season,” from June to August, and the “cold” season, from October to January.

In line with the flu season, FVSC conducted various vaccination programs na-
tionwide, among others: Philippine Stock Exchange, Philippine National Red 
Cross, Philippine International Trading Corporation, Local Government of llocos 
Sur, Municipality of Solano, Nueva Vizcaya

Get vaccinated in an FVSC branch near you. For information on FVSC’s corpo-
rate, family, and group vaccinations, call (632) 976-4784 local 4805 or visit www.
ipvg.com/fvsc. 

FVSC conducts corporate flu vaccinations
Healthcare arm of IPVG’s CSR group makes immunity affordable

Philippine Stock Exchange vaccination

In addition, OP7 imitates reality with gameplay that offers features which re-
quire the players to have realistic battle tactics. Although not unique to OP7, 
the gameplay’s peek feature is much more like real life. This means that players 
have to think before they even peek. The radar at the bottom left of the screen 
is an extremely helpful addition for the players that are more alert and able to 
think on their toes.  

Thanks to the out-of-the-box thinking, thrilling missions, and the demands of 
warfare, OP7 has something for every first person shooter out there looking for 
a game created to exceed the rest and finally meet their standards.

OP7 launched their Open Beta Testing (OBT) September 9, 2009 with the proper 
anticipation for such a game. An increase in channel capacity was set prior to 
the launch

George Royeca, X-Play VP for Casual Games, claims that OP7 will mark the be-
ginning of a new era of MMOFPS. ““This new game is the sophisticated gaming 
experience for those who have played other first person shooters. With most 
others, aside from gaining experience to get to the next level, there is no real 
reason to keep playing. But with OP7, the thrill is in the artistry of the weap-
ons.”

Housing - ROM allows players to have their own virtual homes and decorate it 
with over 130 interior items. Players can show off their houses to other players 
and invite them to come inside their self-decorated houses.  

Instance Dungeons – Players can form a party and brave challenging dungeons. 
Small instance dungeons can accommodate six players while larger ones can 
house up to thirty six players.

Guild Castle - ROM lets players have their own Guild Castle. Players can make it 
their Guild Fortress to plan strategies, meet up and play.

Server vs. Server PvP – Challenge players and other guilds from different serv-
ers to PvP.

Heidi Mendita-Garayblas, e-Games VP for MMO, said the game boasts of gam-
ing features not found on any other fantasy MMO. “The fact that you can have 
two sets of characters skills at any given time, you can own a home and deco-
rate and have your own Guild Castle. That’s something you don’t see everyday 
in an MMO. And the number of quests are staggering. So you just see how big 
this game is.”

Aside from doing quests and destroying monsters, Runes of Magic provides 
players with crafting skills and jobs.  Gamers can get jobs such as gathering, 
mining, lumberjacking, gathering herbs, alchemy, armor creation, blacksmith-
ing, botany, carpentry, tailoring and even cooking. Players who take on these 
jobs can gain more experience points, gain special items, prestige and more. 

Thanks to an extensive crafting and reputation system, thrilling PVP, as well as 
demanding dungeons and boss monsters, Runes of Magic has something for 
everyone. 

Runes of Magic has begun alpha Testing this September and closed beta testing 
(CBT) and open Beta testing (OBT) will happen this October.

Ed Pasion, e-Games VP for Marketing said that Runes of Magic will mark the end 
of everyone’s old, traditional gaming experience. “This new game is the most 
immersive free-to-play epic MMORPG which will offer a more sophisticated 
gaming experience for emerging and veteran gamers.”

e-Games unveils Runes of Magic... continued from page 12

X-Play presents OP7... continued from page 12
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Profiles

Customer Service & Support Group

New Hires

Marissa Christina C. Semilla

Isa joins IP-Converge as a Business 
Development Manager focusing on 
the Public Sector and to spearhead 
sales for NeuStar UltraDNS and 
Webmetrics. She is a graduate of 
the College of the Holy Spirit with a 
Bachelor of Fine Arts degree major 
in advertising. Prior to IP-Converge, 
Isa worked with SingTel Philippines 
managing telecommunications and 
Internet service provider accounts. 
According to Isa, she took notice of 
IP-Converge’s rapid growth as well as 
the competitiveness of its sales force, and believed these traits matched her 
work ethic and selling style.

Her competitive nature can be traced back to her college days. She was involved 
in the sport of swimming and played in various collegiate games. She also loves 
biking, yoga and giving swimming lessons to kids in the summer.

“When I finally joined IPC, I observed how responsive they are to all the con-
cerns of their existing and prospective customers and maintained a good rap-
port and relationship with them,” says Isa. “My experience and my desire to 
outperform will help me grow and build a successful career with IP-Converge.”

Martie A. Valmores 

Martie takes up a new position at IP-
Converge. She is the Business Devel-
opment Manager handling the part-
nership of IP-Converge and APC, with 
the objective of introducing “Data 
Centers on Demand” to the enter-
prise market. She graduated from the 
International Academy for Manage-
ment and Economics with a Business 
Management and Economics Degree. 
She has extensive experience in the 
IT and Telecommunications having 
worked in the industry for ten years.

Martie looks forward to expanding her horizons and responsibilities in IP-Con-
verge and sees this position aligned with her focus on self-improvement. She 
continuously sets goals for herself in enhancing her skills and building relation-
ships  with different partners, clientele, and co-workers. She looks forward to 
the challenges and she believes teamwork, dedication and her willingness to 
learn will help her in meeting expectations and ultimately, have a greater con-
tribution in the company. 

“When I was given the chance to join IPC, I immediately took on the challenge 
and the opportunity. I knew that with this company, I can become an even more 
dynamic person. I believe that IPC does the best business practice in this indus-
try and what’s more, it gives value and importance to all partners,” says Martie. 
“This I believe aligns with my personal and professional goals and it gives me 
pleasure to work for a company with very certain visions and clear mission.”

IPC introduces two new faces that will take charge of the new product and service offerings of 
IP-Converge – Neustar UltraDNS and Webmetrics and Data Centers On Demand.

The IP-Converge Customer Service & Support Group is 
on hand to assist customers on a variety of issues from 
technical support, professional services and queries 
24 hours a day and 7 days a week. This 8-strong team 
serves as the front line whose tasks are vital in ensur-
ing customer satisfaction.

We asked them a few questions about their daily rou-
tines and this is what they collectively had to say:

Name: Glenn Flores
Position: Customer Service & Support Group Head

Challenges
The major issues we deal with are connectivity outages and DDoS (Distributed 
Denial of Service) attacks. We had great difficulty after a recent typhoon where 
numerous cable cuts affected latencies throughout the Asia-Pacific region. For-
tunately for us, being a carrier-neutral provider, we have multiple routes out of 
Asia and this enabled us to provide uninterrupted services.

All in a day’s work
We can’t avoid irate customers – this is part of the service industry. We try our 
best to show to our client that we are listening to his concern, explain things 
slowly, stay calm and try not to take it personally, acknowledge the client’s 
emotions and apologize, and most importantly provide solutions rather than 
excuses.

The job has its rewards
We know we did a good job when we are able to help our clients with what 
seems like an impossible task and receive a genuine compliment from them.

On being a team
We are quite lucky that everyone has the prerequisites for the job – open mind-
ed, willing to help, resourceful and creative, cheerful and proactive. We’ve got 
each others backs and this will help us resolve any difficulties that come our 
way.

Laughter is the best medicine
We often laugh about anything inside the office no matter how mundane, as 
that is the environment we are used to.  It is important to take a moment to 
laugh at something or someone as it releases stress for all of us.

Team Leads
Karen dela Cruz• 
Jareb Galang• 
Sherlene Solatorio• 
Dante Nolido• 

Partners
Allan Angus• 
Mhean Samson• 
Grace Moron• 
Nikki Perez-Javier• 








